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Marin County HMIS Training Site Now Live!

Welcome to the Marin County HMIS Training Site! You now have full access to
our training environment. This space is specifically designed for you to practice
workflows and enter test data safely. Login in here using your current live site
credentials. If your password isn't working, simply select Forgot Password to

reset it.

Please Note: If you are unable to log in after selecting "Forgot Password," your
training site account may not be set up yet. Please contact your Agency Lead,
who can submit a formal access request on your behalf. Once your account is set

up, you'll need to set your password to get started. Just follow these quick steps:

1. Click the Forgot Password link on the login page and enter your email.

2. Set up Two Factor Authentication steps.

3. Follow the instructions in the email you receive to create your new

password.

Agency Leads: To request a training account for an existing user, please email

our support team at marin@bitfocus.com. Please note: Our Help Desk can only

process these requests if they come directly from an Agency Lead.

I IMPORTANT: Never enter real client data. Use fictional "test" information

only.

Need Help

If you require further assistance please reach out to our support team at

marin@bitfocus.com.
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